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If you need a complete copy of a filing faxed, overnight expressed, or mailed to 
you, please contact Delaine Kolbo within five business days of this filing. Phone: 

605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CT04-012 In the Matter of the Complaint filed by Richard and Nancie Haggar, 
Sioux Falls, South Dakota, against WebNet Communications, Inc. 
Regarding Misrepresenting Rates. 

The Complainants claim that they were promised seven cents per minute everyday plus 
a $100 check for signing up. The Complaints claim they did not get the check or the 
promised rates. The complainants are requesting $100, rerating of their billings, plus 
all hearing expenses paid. 

Date Filed: 03-1 5-01 
Staff Analyst: Leni Healy 
Staff Attorney: Karen Cremer 
Intervention Deadline: NA 

NATURAL GAS 

NG01-004 In the Matter of  the Filing by Floyd Nightingale for a Master Metering 
Variance Request for Five Apartment Buildings in  Huron, South 
Dakota. 

Mr. Nightingale has requested a master metering variance for five apartment bulldings 
in Huron, South Dakota in accordance with ARSD 20: 1 O:Z6:04(3) and 20:1 O:Z6:04(6). 
Currently each unit has four gas meters which supply gas to four furnaces, two water 
heaters, and one gas dryer and one electric meter serving all four apartments. Mr. 
Nightingale has requested a hearing on the master metering variance request. 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Docketed: 0311 9101 
Intervention Deadline: 04106101 

TELECOMMUNICATIONS 

TCOI-024 In the Matter of the Filing for Approval of  an Adoption Wireline 
Interconnection Agreement between Qwest Corporation and Avera 
Conlmunication, L.L.C. 



.. 

On March 16, 2001, an a~greement for inrerconnection between Qv~est Corporation 
(Qwest) and Avera Communication, L.L.C. (Avera), was filed with the Commission for 
approval. According to the parties the agreement is a negotiated agreement with the 
parties adopting the terms related to UNE Combinations and Reciprocal Compensation 
- Bill and Keep of the negotiated interconnection agreement between McLeodUSA 
Telecommunications Services, Inc. and Qwest, which was originally approved by the 
Commission effective July 23, 1999 in Docket No. TC99-057 with Amendments No. 1 
and 2. Any party wishing to comment on the agreement may do so by filing written 
comments with the Commission and the parties to the agreement no later than April 5. 
2001. Parties to the agreement may file written responses to the comments no later 
than twenty days after the service of the initial comments 

Staff Attomey: Kelly Frazier 
Date Docketed: 031  6/01 
Initial Comments Due: 04105101 

TC01-025 In the Matter o f  the Filing for Approval of a Fifth Amendment to an 
Interconnection Agreement between Qwest Corporation and New 
Edge Network, Inc. dlbla New Edge Networks. 

On March 16,2001, a Fifth Amendment to the Interconnection Agreement between 
Qwest Corporation flkla U S WEST Communications, Inc. (Qwest) and New Edge 
Network. Inc. d/b/a New Edge Networks (New Edge) was filed with the Commission for 
approval. The agreement is a negotiated agreement between Qwest and New Edge 
which was approved by the Commission effective January 12. 2000. in Docket No. 
TC99-109. According to the parties the amendmeni is made in order to replace the 
Interim Line Sharing Agreement entered into between New Edge and U S VEST 
Communications, Inc. on A.pd 24, 2000 and to replace hendment  No. 1 to the 
Underlying Agreement with the terms, conditions and rates set forth in Attachment 1 to 
this Amendment and replace both with the terms, conditions and rates as set forth In 
Attachment 1 to the Amenciment. Any party wishing to comment on the Amendment 
may do so by filing written ~comrnents with the C3mmission and the parties to the 
agreement no later than April 5, 2001. Parties to the agreement may file writ?en 
responses to the comment!; no later than twenty days after the sewice of the 1n1:ial 
comments 

Staff Attorney: Kelly Frazier 
Date Docketed: 03/16/01 
Initial Comments Due: 04/05/01 

TC01-026 In the M a t t ~ i  of the Application of The South Dakota Association of 
the Deaf dlble Communication Service for the Deaf for a Certificate of 
Authority to Provide Interexchange Telecommunications Services in 
South Dakota. 

The South Dakota Association of the Deaf, dlbla Communication Servtces for :he Deaf 
(CSD) is seeking a Certificate of Authority to provide interexchange telecomrnuntcatton 



services throughout South Dakota. CSD intends to sell p,epaid calling cards to the 
general public. 

Staff Analyst: Heather Forney 
Staff Attorney: Kelly Frazier 
Date Docketed: 0311 9101 
lntervention Deadline: 04/06/01 

TC01-027 In the Matter of the Application of West End Communications Inc. for 
a Certificate of Authoriry to Provide lnterexchange 
Telecommunications Services in South Dakota. 

West End Communications Inc. is seeking a Certificate of Authority to provide 
interexchange telecommunication services in South Dakota. The applicant is a reseller 
which intends to offer interexchange services, including I +  and 101XXXX outbound 
dialing, toll-free inbound dialing, directory assistance, data services, travel card services 
and prepaid calling card services. 

Staff Analyst: Keith Senger 
Staff Attorney: Karen Cremer 
Date Docketed: 3/21 101 
lntervention Deadline: 4/06/01 

TC01-028 In the Matter of the Application of Corntel Network, LLC for a 
Certificate of Authority to Provide lnterexchange 
Telecommunications Services in South Dakota. 

Corntel Network, LLC (Comtel) is seeking a Certificate of Authority to provide resold 
intrastate telecommunications services within the state of South Dakota. Comtel 
intends to provide message toll service, incoming 8001888 and travel card services. 

Staff Analyst: Heather Forney 
Staff Attorney: Kelly Frazier 
Date Docketed: 03/21 101 
Intervention Deadline: 04/06/01 

You may receive Phis listing and other PUC publications via our website or via internet e-mail. 
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BEFORE THE PUBLIC UTILITIES COMMISSIQN 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BY FLOYD ) ORDER FOR AND NOTICE 
NIGHTINGALE FOR A MASTER METERING ) OF HEARING 
VARIANCE REQUEST FOR FIVE APARTMENT ) 
BUILDINGS IN HURON, SOUTH DAKOTA 1 NG01-004 

On March 19, 2001, the Public Utilities Commission (Commission) rece~ved a gas 
master metering variance request from Floyd Nightingale (Nightingale) for five apartment 
buildings located at 333 21st Street S,E., 335 21st Street S.E., 337 21st Street S.E , 339 
21st Street S.E., and 341 21st Street S.E., Huron South Dakota. Nightrngale requested 
to be present at the hearing. 

Pursuant to ARSD 20:10:26:07, if an applicant requests a hearing, the Comm~ss~on 
shall serve notice of the hearing on the affected ~ltility company and set a procedural 
schedule. The Commission finds that it has jurisdiction over this matter pursuant to SDCL 
Chaptsrs 1-26 and 49-34A, including 49-34A-27, and ARSD Chapter 20:l O:26. 

A hearing shall be held on April 18, 2001, beginning at 1.30 o'clock P M , In Room 
412 of the State Capitol Building, 500 E. Capitol, Pierre, South Dakota All persons . 
tpstifying will be subject to cross-examination by the parties. 

The issue at the hearing is whether a master metering variance shall be granted to 
Nightingale for the apartment buildings listed above. 

The hearing shall be an adversary proceeding conducted pursuant to SDCL 
Chapter 1-26. All parties have the right to be present and to be represented by an 
attorney. These rights and other due process rights shall be foceited if not exercised at 
the hearing. If you or your representative fail to appear at the time and place set for the 
hearing, the Final Decision will be based solely on the testimony and evidence provided, 
if any, during the hearing or a Final Decision may be issued by default pursuant to SDCL 
4-26-20. After the hearing, the Commission will consider all evidence and testimony that 
was presented at the hearing. The Commission will then enter Findings of Fact. 
Conclusions of Law, and a Final Decision regarding this matter. As a result of the hearing, 
the Commission shall determine whether a master metering variance shall be granted to 
Mightingale for the apartment buildings listed above. The Commission's Final Decis~on 
may be appealed by the parties to the state Circuit Court and the state Supreme Court as 
provided by law. It is therefore 

ORDERED, that a hearing shall be held at the time and placs specified above on 
the issue of whether a master metering variance shall be granted to Nightingale for the 
apartment buildings listed above. 



Pursuant to the Americans with Disabilities Act, this hearing 1s being held In a 
physically accessible location. Please contact the Public Cltil~t~es Commission at 1-800- 
332-1782 at least 48 hours prior to the hearing if you have special needs so arrangements 
can be made to accommodate you. 

Dated at Pierre, South Dakota, this 4 day of April. 2001 

CERTIFICATE OF SERVICE 

The undemgned hereby cert~fies that lh~s 
document has been served today upon all parties or 
record in this docket, as llsted on the docket semce 
list, by facsimile or by first class mail, in properly 

BY ORDER OF THE COMMISSION 

A 

(OFFICIAL SEAL) 

PAM NELSON, commissioner 



Caplid Office 
Tdrphone (605)773-3201 
FAX (605)773-3809 

Trmsportntionl 
Warrhoase MvLPlon 

Tdcphoat (605)773-5280 
FAX (605)773-3225 

f i l e   or^ 

. . State Capitol Bui lhg,  500 East Cnpllol Avenuc, P~crrc, South Dnkoto 57501 -5070 

April 19, 2001 

Susan Anderson Bachman 
125 S Dakota Avenue 
Suite 1 I00 
Sioux Falls, SD 57104-6403 

Dear Susan: 

On April 18, 2001, a hearing was held on Docket NGOI -004 resarding a master mcterinp 
variance request from Mr. Floyd Nightingale. Mr. Nightingale owns five four-plcaes in 
Huron. The four-plexes have one electiic meter and four individual gas meiers scninp 
four furnaces, two hot water heaters, and a gas dryer. Mr. Nightingale is responsible foi 
the bills for each of the meters. During the hearing the Commissioners had two questions 
for the utility. Please respond to the following questions by April 30. 2001. 

1. Would Northwestern Public Service be willing to enter inio some type of aggregate 
bi1lir.g arrangement with Mr. Nightingale in order to reduce the number of bills ;Mr. 

Nightingale receives in a month? If so, please provide details of what the man_eement 
would be. 

2. Would Northwestern Public Senice agree to master metering each four-plex and 
continue to sub-meter the apartments? If so, explain \\.hat the charges would be to hfr. 
Nightingale on a monthly basis per four-plex. 

As NPS' response will be admitted into the docket, please have yaw client submit iis 
response under oath. If you have any questions, please do not hesitate to contact me 

Sincerely, 

K & ~ R  E. Cremer 
Staff Attorney 

Cc: Michele Farris 
Floyd Nightingale 
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I N D E X  

Nltness i' I 

Floyd Nightingale 

Michele Farrls 2 9 

E X H I B I T S  - -- 
-7 

I 1 , l ' ) C  

CHAIRMAN BURG: Good afternoon. Yes, it  is 1 : 3 1 1 ,  

the designated time for the meeting. I will beg111 i n c  

hearing in Docket NG01-004, In the Matter of the Fll;ng by 

Floyd Nightingale for a Master Metering Variance Reqcest 

for Five Apartment Buildings in Huron, South Dakota. 

The time is approximately 1:30 p.m.; the cia:? ; <  

April 16th, 200i; and the location of the hearlng 1s ir. 

Room 412, State Capitol, Plerre, South Dakcta. I am J I K ,  

Burg, Commission Chairman. Cornmissloner Pam Nelson .s 

also present. I am presiding over this hearlng. Thls 

hearing was noticed pursuant to the Commission's Order Fnr  

and Notice of Hearing issued Aprll 4th, 2001. The lssue 

at this hearing is whether a master metering variance 

shall be granted to Nightingales for the five apartment 

buildings. 

All parties ha;ie the r ~ g h t  :o 1 2 ~  presei); ,::id ti- r?e 

Lor1 .I. Grorle'(;O5-,'.'t--'_7- 



represented by an attorney. All persons so :c.:;t I f ','I i i i r  

will be sworn in and sul>-jc.ct to c ~ - n s s - c ~ x , l : n i n ~ ~ L l i ~ n  13)' 

parties. The Commlsslon's f lndl det-.lsior~ rndy 1.t. ~ p p ~ ~ i i ~ ~ ~ !  

by the partles to the State Clrcult Cot?:: ~ n d  : ; : , I : $ ~  

Supreme Court. 

Rolayne Wlest will act as Comrnlsslon c o ~ l n h ~ ~ i .  : ' r , t a  

may provide recommended rulings on procedural ,111ri . 
\ 

evidentiary matters. The Commission may ovc2rru 1 1 .  .::; 

counsel's preliminary rullngs throughout the hcdl,ng. i :  

not overruled, the preliminary rulings will become f i n a l  

rulings. At this time I will turn it over to P,olayne to 

conduct the actual hearing. 

MS. WIEST: First I'll take appearances c.5 :he 

partles. Mr. Nightingale, are you reprpsentlng :;cursei'; 

is that correct? 

MR. NIGHTINGALE: Yes. 

MS. WIEST: And Commission staff. 

MS. CREMER: Karen Cremer for Commission staff .+nd 

Michele Farris will be the witness. 

MS. WIEST: Are there any opening statements 

before we get to the testimony from anyone? Staff? 

MS. CREMER: I have none. 

MS. WIEST: Mr. IJightingale, if you would 11ke ' o 

come up to the chair and give the reasons wh). you wo~ic: 

like the variance. First we need to swear yoLi ln. And 



a f t e r  you g i v e  your :-t .: ,~~sons, : t : g z >  C~in::!;: . b : j - : , l l : : :  c > :  

C o m m i s s i o n  s t a f f  miijh; h c l v p  SO~II? q\i~.::i! 1 ..I:;:: : $ 1 :  . 

a f f i r m ?  

FLOYD NIGHTINGALE, 

c a l l e d  a s  a w l e n e s s ,  a f f i r m e d  t o  tell t h i ?  i : u : ! , ,  
\ 

\ 

was  e x a m i n e d  a n d  t e s t i f i r d  a s  l o l l o h ' s :  
. 

DIRECT EXANiNA'I'SO!.I - - - 

MS. WIEST: Y O L I  cou lc l  slt down.  I t  y ~ i i  ~ : o u l ( I  

b e g i n  b y  s t a t i n g  y o u r  name a n d  a d d r e s s  f o r  t h c  r e c o r d  d;it i  

i f  you c o u l d ,  j u s t  s t a t e  why y o u  wan t  3 v ~ ~ L - I ~ ~ ~ c c  I : > I I  : r: 

w h a t  a n d  t h e  r e a s o n s  f o r  t h e  v a r i a n c e  

THE WITNESS: T h a n k  y o u .  ' f e s ,  I w o u l d .  ; ' X I  z-l L :'.I 

N i g h t i n g a l e ,  a n d  I w o u l d  l i k e  t o  h a v e  t h i s  v a r i a n c e  for 

number  o f  r e a s o n s .  

One w o u l d  b e  t h a t  e a c h  o f  t h o s e  f i v e  f c u r - p i e - : c :  

t h a t  w e  h a v e ,  e a c h  u n i t  h a s  o n l y  o n e  e l e c t r i c  m e t e r  a n u  - -  

a n d  w e  a l s o  h a v e  t w o  a p a r t m e n t s  s e r v i n g  -- o n e  h o t  w a t e :  

h e a t e r  s e r v i n g  t w o  a p a r t m e n t s .  S o  l t ' s  v e r y  -- 1 L - C - ~ I I P , ~  $ .  

d e t e r m i n e  who u s e s  w h a t  f o r  a s  f a r  a s  t h e  g a s  1s 

c o n c e r n e d .  And a l s o  t h e r e ' s  o n l y  one e?e::.rlc - -  : -:?- 

g a s  d r y e r ,  w h i c h  t h e  f o u r  a p a r t m e n t s  u s e  a s  c o m b l n e d  

t o g e t h e r .  

And,  t h e r e f o r e ,  i t ' s  i n  my o p l n i o n ,  I'm a l r e d d y  i 



h e a t e r  a n d  t h e  dr \ .c : -  . 'I'hte), + ? ( ~ ~ - h  h c i - . + * >  : ! i l l  ; : L,;:;, : . : I a 

a n d  c o o l i n g  s y s t e m  b ~ t  O I I ~ ~ *  I I ~ I V L \  < > X I >  ~ ~ I I ~ ~ - !  : i t  :; ( ' : . 

N e v e r  h a d  m o r e  t h a n  one c l c c t r l c  m e t e r  Ln tile bi i i  iLl : : i s ; .  

T h a t  w i l l  b e  t h e  m a l n  r e a s e - n .  And o f  c o u r s e  I 1 I c ~ u i 1 1  

eliminate t h r e e  m e t e r s  o r ,  i n s t e a d  of f o u r ,  L ~ , I ;  w , l \ i i , i  

a p p r o x i m a t e l y  1 S O  l e s s  b i l l s  t o  prepare ' , ' t J t i l .  :\:, i I 
t h e r e  ' s a  f e e  f o r  r e a d i n g  a  meter .  'Thd t w 0 ~ 1 1 1 i  \ > t l  a ~ l > i ? ~  h t , ~  

9 0 0  b u c k s  a  y e a r .  T h a t  w o u l d  b e  a n e t h e r  r e a s o n  w h y  i 

w o u l d  l i k e  to h a v e  i t  c h a n g e d .  

I A s  f a r  a s  c o n s e r v l n c j  q a s ,  1 co\ ! ld  i i ~ i  i . : i - 3 ' . . t ,  : : : < I '  : 

c a n  c o n s e r v e  g a s  t h a t  way ,  b u t  i t .  w o u l d  c e r t a i n l y  rnakc . I  

l o t  less  h a s s l e .  

M S .  WIEST: A n y t h i n g  e l s e ?  
I 
I CHAIRMAN B U R G :  Why d o n ' t  w e  do  c r o s s  f i r s t .  

M s .  C r e m e r ,  d o  y o u  h a v e  a n y  q u e s t i o n s ?  

MS. CREMER: I w o u l d  j u s t  h a v e  a f e w  

CROSS-EXAMINATION 

BY XP,. CREMER: 

1 Q .  Do y o u  w a n t  t o  t e l l  u s  t h e  a d d r e s s e s  o n  t h o s e  
I 
I a p a r t m e n t s ?  I 

A. Yes. T h e y ' r e  l n  o n e  -- t h e y ' r e  3 3 3 ,  3 3 5 ,  3 3 7 ,  

339 ,  a n d  3 4 1 ,  a l l  o n  2 1 s t  S t r e e t ,  S o u t h e a s t ,  Huren. 

Q .  And d o  y o u  w a n t  t o  j u s t  describe t o r  \IS 9cv; - -  

w h a t  y o u  h a v e ?  Was t h a t  f l v e  s e p a r a t e  b u l l d l n g s ?  

:o:i J .  ~ ; h d ~  liOr>-22.3 - 7 : ;  



A. F i v e  f o u r - p l e x e s .  

Q. O k a y .  And l f  I u n d c r s t o o c l  yo11 I ~ q h : ,  : he:], y i ) ' :  

h a v e  o n e  e l e c t r i c  m e t e r  i n  cac-11 c)f  : 17~?:;1' : 

A .  I n  e a c h  o n e .  '. 

a n d  t w o  of t h o s e  a r e  o n  a  w a t e r  h e a t c r  so s , ' L ~ I :  :':,I,;,' ::u" - -  

A .  Y e s .  

Q - -- two meters f o r  t h e  w a t e r  heater; 1:  ' ! ; , I '  

'.. :. Y e s ,  t w o  meters .  

Q .  O k a y .  And  t h e n  e a c h  a p a ~ t m e n :  h a s  i t s  own 

Q. So  y o u  h a v e  f o u r  m e t e r s  t h e r e ?  

Q. And I t h i n k  y o u  s a i d  you  h a d  o n e  m e t e r  f o r  o n e  : : s  

d r y e r ;  i s  t h a t  r i g h t ?  

i? ... N o ,  t h e  g a s  d r i e r  1s j u s t  t a k i n g  o 5 f  o f  

s o n e w h e r e s .  

Q. O k a y .  

. I h a v e  f o u r  m e t e r s .  I h a v e  faL:= ae :e r s  lor f m ; :  

z 3 2 r t n e n t s .  

Q .  O k a y .  

3 .  B u t  t h e  t w o  a p a r t m e n t s  s h a r e  a  h o t  wa;er h e a r e r ,  

t h e s e  t w o .  



understood. 

one water heater, who pays for the gas? 

THE WITNESS : I don ' t know. 

M3S. NIGHTINGALE: We do. 

THE WITNESS: We do. 

COMMISSIONER NELSON: That's the question, do I+. 

pay ali the utilltles? 

THZ WITNESS: We pay the utlll:les and all  he 

oider retired people in there. There's none working lc 

:hose. Is that rlght, there's none? 

MRS. NIGHTINGALE: I don't thlnk so. 

TEE WITNESS: I don't thlnk there's any of then 

workino. They're all retired and clder folks. 

C3.3.;RMAN BURG: Okay. Let Karen finish. 

0 - (3 . f  MS. CREMER) Okay. That was one of m y  

qGestlons. Ha;! is rent deterrnlned? Is 1: a 

xon:h-to-302th rent or 1s lt a yearly ledse tney s ipn :  

A ... i4e have no yearly lease. It's rnonth-to-mo:-,tr,, 

each aonth they pay thelr -- 

Q. n ~ d  that rncludes all their utility bills? 



once a w?ek, ~t wouldr~ ' C red;  1y bc f c \ ,  r b ~ i , ' ~ i ~ i :  ' ; i . 

;he same. 

Q. And how do  yo:^ determine iu'hat + v e t  y h ~ c i y  pLl)':;. 

A. We have a set rule so much. 

Q. DO you add up all -- i'm j u . r ; " _ ~ ; ~ l n ~  ? 7  :l i l r a -  

out -- I assune thsy p a y  thel.; rcnt in r t d , : , ~ i ? i - + ~ .  

A Yes. 

Q. But your utility cllls c c w  1z-1 t i ~ c  f ( ' L l ~ ~ ; i : : ; ~ . ;  

xonth. I'm just trylng tls f - q u r e  out hi 'w .i- :'G L: i.,:: i b b  

7 ,  . . 
how mucn to charge for utllltles? Is i: L:+.<* . . I - \  I ; ,  

apartment, or you added up last vear's utlllLj' blils L j : ~ ~ :  

divide it by that square footage, or  he ngmber of 

,.,e apartments, or the people, ihe nuinber of people iz 

apartment? 
I 

A. We averaged 1: out. The two froni aparixsnis nc:..-;_. 

two bedrooms. The LL.jo back aparrnencs hays one bsarcoz,  

and we get a little b i ~  more for the two bsdroozs tr.d:, x 2  

do for the one bedrooms, but 1 ~ ' s  -- the r?nt is 

included -- tne utilities are included In the r.znc. 

Q. Just -- 

A. .A lump. 

Q. Just a guess on your parc? 

A. I guess. We Look an es;lr,a:e about ..-ihat :r.e 

utilities were, you know, from z year or so~,stb.:-:. 

Q. Okay. Now, this last wlnter when natuzai cas 

' ;rs32 6 2 5  -,:j - --3' 



p r l c e s  w e n t  up s o ,  d l d  y o u  a d j u s t  r e n t  t o  accc:ln: t c ;  

t h a t ?  

A .  No, I h a v e n ' t ,  b u t  A p r i l  1st t h i s  i n o n i h  'K"II w e n : -  . . i i:  

o n  e a c h  a p a r t m e n t  e q u a l l y .  

Q - D o  y o u  e n c o u r a q e  y o u r  t e n a n t s  t o  prdcticc7 c::.~: 1'. 

c o n s e r ~ a t i o n ?  

n Y e s  - We h a v e  a l l  o l d e r  f o l k s  a n d  t h e y  L- :.*. 

through ;:rip thirties. T h e y  know w h a t  it's ill.:.'. ,:.i;-: 

t h e y ' r e  v e r y  -- I ' m  v e r y  h a p p y  w i t h  t h e  way t h e y  c o n s c r . ; . ~ . .  

Q. O k a y .  Would  y o u  a g r e e  with m e  t h a t  i f  t h e  :e:.dnts 

 aid t h e i r  own u t i l i t y  b i l l s ,  t h a t  t h e y  w o u l d  be no:? 

l i k e l y  L O  c o n s e r v e  e n e r g y  t h a n  t h e y  a r e  when  you  p 2 y  ~ n - ~ :  

u t l l i t y  b i l l s ?  

- 7 7  

A .  I d o n ' t  know i f  I c o u l d  o r  n o t ,  r e a l l y  c r u t h z c , , ; - .  

7 - 
(2 - B u t  i f  t h e y  h a v e  n o  i d e a  w h a t  t h e y ' r e  r e a ~ i : ;  

p a y i n g  f o r  u t i l i t i e s ,  d o  y o u  s u p p o s e  t h e y  m a y b e  r u n  their 

a p a r t m e n t s  o n e  o r  t w o  d e g r e e s  w a r m e r  t h a n  t h e y  w o u l d  i f  

t h e y  were p a y i n g  i t  t h e m s e l v e s ?  

A .  I l u s t  d o u b t  i t .  

Q. O k a y .  

- n . L e t  me s a y  c h i s :  1 h a v e  o n e  CenanC t h a c  I thii-.;: 

w o u l d ,  b u t  i t ' s  n o t  i n  a n y  o n e  o f  t h e s e ,  ' s 1- a Ac~ie:.:. 

And s h e  l i k e s  t o  h a v e  l i g h t s  o n  a n d  s h e  l ~ k e s  : - I ,  

know.  . . 

Q - I f  woluld y o u  a g r e e  w i t h  me t h a t  i f  t e n a n t s  were 



p a y i n g  ch2i .z  c?w? u;iii:y b i l l s ,  ;ha: ;hr31: W O I I ! . ~  ~ilL1r;i,>;.i!1\~ 

f o r c e  a  l a n d l o r d  z o  p a r t i c i p a r e  i n  e n e r g y  c c n s e r L r a t i o n  

p r o g r a n s  b e c a u s e  t h e  t e n a n c s  w o u l d  b e  d e n a n d l n ~  ;.;ea;k,+r 

s c r i p p i n g  o n  t h e i r  w i n d o i . ~ s  a n d  d o o r s ,  ; hey  w o u i ~ d  1:)- 

d e x z n d i n g  i n s u i a : i o n ,  t h i n g s  l i k e  t h a t ,  a n d  s o  t h a t  i f  

; e n a n t s  p a y  t h e i r  own b i l l s  a n d  w a n t  t o  b e  a b l e  t o  

c o n s e r v e  e n e r g y ,  ; h a t  w o u l d  t h e n  f o r c e  L a n d l o r J s  -- a n d  

7.aybe no; you  i n  g e n e r a l .  I ' m  n o t  s a y i n g  y o u r  a p a r t n e n ~ s  

a r e n ' c  cha ;  way, b u r  w o u l d  f o r c e  l a n d l o r d s  i n  g e n e r a l  t o  

p a r : i c i p z t e  ir. zor!sel--:a:ion p r o g r a m s ?  

k. Ch,  I c h i n k  i z  w o u l d  have a  b e a r i n g .  Tf t h e y  were 

p a y i n g  z h e i :  b i l l s ,  t h e y  w o u l d  wan: t o  h a v e  ~ i c h :  w i n d o x s  

a n d  r i g h t  d o o r s  a n d  e - ~ e r y t h i n g .  We d i d  -- 

Q .  I ' m  s o r r y .  

, . 
A .   D OW, a g a i n ,  j u s t  l a s t  f a l l  o r  l a s t  s u m : e r  we CIEX 

i n  m o r e  i n s u 1 a : i o n  i n  t h e  a t t i c s  a g a i n  a n d ,  you know, r s  

t r y  a n d  consez - "Ye  m o r e  e n e r g y .  

Q. O k a y .  I f   yo^ were t o  b e  q r a n c e d  t h e  rn3s:er 

z s ~ e r ; n p  v a r r a i i c e ,  w o u l d  t h e r e  b e  a n y  c o s ;  s a v ~ n g s  c o  tk.e 

t e n z n z s ?  A r e  t h e y  g o l n g  t o  r e c o q n i z e  -- 

H .  I d o n ' t  t h i n k  t h e r e  w o u l d .  

Q .  O k z y .  Y o u ' r e  n o t  p l a n n l n g  o n  i o w e r l n g  t h e  r e n t  -- 



y e a r s .  And l t  was  ( j e t t l n q  t o  w h e r e  1: w ~ ~ s  -- L ITIG>~I:-, !+.:a 

n e e d e d  t o  g e r  -- t h l s  Aprll w e  w e n t  up $ 3 0  o n  blach 

apartment. 

Q.  Wha t  dc y o u  c h a r g e  f o r  r e n t  i n  t h o s e  a p a r t m e n t s ?  

A .  T w o - -  w e  w e r e  g e t t i n g  2 3 5 ;  r i g h t ,  B e t .  y ?  ? E L #  ~ i n ~ l  

w e  a d d e d  $ 3 0  o n  f o r  e a c h  o n e .  T h a t  was  f o r  d liha:? 

MRS. NIGHTINGALE: Well, t h e  two-bedroom w e  r e n c e d  

f o r  3 0 0 .  

A .  Y e a h ,  t h e  two-bedroom was  300 a n d  one - !>edroom {;as 

285. 

Q. And t h e n  b o t h  o f  t h o s e  w e n t  u p  $ 3 0  a m o n t h  a s  o f  

A p r i l  I? 

Q .  I f  you  h a d  t o  d o  a n y  r e p i p i n g  o r  o t h e r  w o r k ,  if 

y o u ' r e  a l l o w e d  t h e  m a s t e r  m e t e r i n g  v a r i a n c e ,  i~ t h a t  c o s t  

g o i n g  t o  b e  p z s s e d  o n  t o  t h e  t e n a n t ?  

A .  No, n o ,  l t  w o u l d n ' t  b e .  T h e  r e p i p i n g ,  I d o n ' ?  

know how i t  c o u l d  h a r d l y  -- i t  w o u l d  b e  a  v e r y  b i g  e x p e n s ?  

;o m e  i f  I w a s  s u p p o s e d  t o  r e p i p e  i t ,  s o  -- w e l l ,  i t  ~ o u l c i  

c o s t  f o r  a n o t h e r  tbro h o t  w a t e r  h e a t e r s ,  you  know. 

Q .  if you were g r a n t e d  t h e  m a s t e r  m e t e r i n g  v a r i a n c e ,  

d o  y o u  knov: w i l l  t h e r e  h a v e  t o  b e  a n y  work d o n e  ~ . f  y o c ' z ?  

a l l o w e d  t o  g o ?  

. - L. L V G , ~ ~ .  

8 .  O k a y .  So i f  y o u ' r e  a l l o w e d  t o  m a s t e r  m e t e r ,  t h e  



tenants' r e n t  ~ s n ' t  going io cha;?ot .  L n  < i ; ~ \  ~a\?., 5t1i7tL, -:  

f o n ? ?  

. No. C o u l d  you e v p l a l n  t o  rie - -  1 e:  i n c  s c ~ ' ,  1:); 

o ; n e r  -- 2 9 :  I > : 2 & : 4 ,  ~L:~II!:+Y: I 

. 3 ~ 1 1 ,  a L  t n l s  y o l n :  - -  

. Gr  i s  t n a t  -- 

Q .  .:?ah, I ' m  a s k l n g  q u e s r l o n s .  

A .  O k a y ,  s o r r y .  

Q. I t ' s  k l n d  o f  a  l e g a l  l n t e r p r e t a t l o n .  

3..  Y?ah.  

2 If a  t e n a n :  -- t h e  way y o u ' r e  c u r r e n L l y  

configured, t h e y  h a - e  :he. r f u r n a c e s  o n  a  meter;  r l y h t ?  

T h e  b : l l  1s n o t  G e l n g  s e n i  L O  xh:m, b u i  :heir f u r n a c e  2s  

a n d  t h e y  s h a r e  a w a y e r  h e a t e r  with someone  e l s e ?  

.-. A. u n - h u n .  

Q. If, f o r  w h a E e v e r  r e a s o n ,  t h e  t e n a n t  w a n t e d  t o  p u ~  

t h e  n a c u r a l  g a s  s e r v l c e  I n  t h e l r  own name,  c o u l d  t h e y  d o  

?ha ;  1i C h e y  w a n t e d  t o  know how much l t  was  c o s t l n g  Knem a 

m o n t h ?  C o u l d  t h e y  d o  t h a t  a n d  w o r k  o u t  s o r n e t h l n g  w l c h  you 

i n  t e r m s  of, y o u  know, p a y l n g  l e s s  r e n t  t h e q ?  

. They c o u l d  l f  t h e y  d l d n ' t  u s e  a n y  h o t  w a t e r  h e a t e r  

o r  d i d n ' t  u s e  t h e  w a s h e r  -- t h e  d r y e r .  

Q .  T h e r e  was  some  *way t h e y  c o u l d  f i g u r e  ou; who t!ic;. 

were s h a r i n g  w a t e r  w i t h  a n d  g e t  chem t o  c o n t r i b u t e  t c  

t h a t .  B u t  b e c a u s e  t h e s e  a r e  i n d i v i d u a l l y  m e t e r e d  a t  t h i s  



- ( - 7 7 , -  - -  J.,-..L, ,nf: f u r n a c e ,  ~ h e ~ '  c o u l d  n a v e  t h a t  p u t  l f i  t h e l r  

2 2 3 ~ ;  ~ i q k ~ ?  

- -. - I i h l n k  s o .  

Q .  O k a y .  H a - ~ ~ e  you  d o n e  a n y  t y p e  o f  r e m o d e l i ~ g  

l a  toly? 

. N o ,  I ha- en' t ,  b u t  I h a d  p l a n n e d  -- o n e  o f  m y  

5 z  * ~ r s t  l f :=ters  t h a :  I wrote n = r e ,  I h a d  p l a n n e d  co renodel. 

1,:~ windo.,is a r e  :he T h e r m o p a n e  w i n d o ~ . . : ~ ,  b u t  t h e y ' r e  o e L r l n o  

o l d ,  z n d  I rLad : f~o!~?h:  o f  r e - s i d i n g  i t  a n d  p u t  o n  

i i i s u l 3 t i o r i  c?n t h e  3 u t s i d e  a n d  p u t t i n g  i n  new w i n d o w s  a n d  

d o o r s .  

Q. O k a y .  

COi4 i4 ISS?Di~E2  I i E i S O i l :  Have you t h o u g h t  a b o u t  n o t  

p a y i n g  t h e  u t i l i t i e s  a n d  n o t  m a s t e r  m e t e r i n g  a n d  l e t  

c - ~ e r y b o d y  p a y  t h e i r  c7,1n u t i l i t i e s ?  

T;+z r , ' -Ts~--?c : I h a v e ,  b u t  a s  o f  r i g h t  now I d o n ' t  

know hoa i w o u l d  g e r  -- how I w o u l d  r e d o  a l l  t h e  p i p i n g  

Zf i?  *kc, L q -  . . - -  ,,, ,,,- .,..,- < , C I ~ F :  h e a t e r s  a a d  t h e  d r y e r .  I t  w o u l d  be 

. . 
n e a z i y  l z i 2 o s s : S l e  t o  t e z ~  ou: -- t o  y e t  i n 7 o  ;hn >iunhincj 



CHAIP.X.VI 3URC: It is a federal requirement and 

ae're requlred to enforce it. And do you understand the 

reasons behind it? 

",..... ins W I T I I E S S :  Well, the conservative part, right. 

CHAizt-l&.N 3UP.G: .ieah, tne conservation. i mean 

tkLe fact bein? thzt if people aze paying the same rate, if 

L. ~ n e y  use a l ~ f  ~r use a little, there's no incentive to 

conser-;e. And this actually napp~n=.d back in the oil 

enbarv20 y5ars 0 5  the Carter years'co cry to get some 

energy ~02s~r.iati5n. It tias implemented to nake e:leryb,>i;y 

aqfi.are of w h a t  :heir act12al energy costs were so :here . Q , ~ s  

an incenti-~e to conserve. 

So our job is to look at that and say is there a 

reason here ~ - h y  we should vary from that? Some of the 

reasons usually that occur if Me have a business 





a p a r c n e n t ,  w o u i d  you  a s s i g n  a  s m a l l e r  c o s t  t o  t h a t  

a p z z x e n ~  t n a n  i f  s a y  t h e r e  were t h r e e ?  

r7 - ikE W1TNESS: W e  h a v e  o n l y  o n e  i n  e a c h  o n e  o f  t h e  

f o u r - p l e z e s ,  o n l y  o n e  p e r s o n  I n  e a c h  o n e  o f  t h e  

f o u r - p l e x e s .  We d o  h a v e  some d u p l e x e s  a n d  t h e r e  w e  make a  

- 1 a r i a n c e  ~f t h e r e ' s  o n e  p e r s o n  or  t w o  p e r s o n s .  

bj?.. PISLOV: %t f o r  t h e s e  f i v e  b u i l d i n g s  t h e r e ' s  

o n l y  o n e  p e r s o n  ~ n  e a c h  a p a r t m e n t ?  

TFE JITMESS:  T h e r e ' s  o n e  p e r s o n  i n  e a c h  o n e .  

i.i?.. ?.ISLO'j: Some j u s t  o u t  f o r  t h e  t w o - b e d r o o m  

- J e r s u s  :he s l n g l n  b e d r o o m .  

m,.- Lnr MITtIESS: A l i t t l e  e x t r a  s t o r a g e ,  a n o t h e r  

5x:ra b e d r o o m .  

i-i?.. ?.iSLOiJ: S o  t h e  t w o - b e d r o o m  a p a r t m e n t s  a r e  

l a r g e r  t h a n  :he s l n g l e  a p a r t m e n t ?  

THE KITIIESS:  Y e s ,  a l l t t l e  b i t .  

MP.  PISLOV: Are y o u r  g a s  d r y e r s  l o c a t e d  I n  e a c h  

b u l l d l n g  o p e n - u s e  g a s  d r y e r s ,  o r  a r e  t h e y  c o i n - o p e r a t e d ,  

f o r  i n s t a n c e ?  

THE WITIIESS: Nc, t h e y ' r e  -- i p a y  t h e  bills o!! 

.. ~ n e  ~ 2 s .  i t ' s  n o t  a  c o l n - o p e r a t e d  o n e .  

MRS.  NIGHTINGP.LE: T h e r e  a r e  a  c o u p l e  now. 

THE NITMESS: X o t  i n  t h e  f o u r - p l e x e s .  Mot o n  t h e  

d r y e r ,  D e a r .  I t ' s  t h e  w a 0 j h e r .  We s t a r t e d  f l r s t  l w ~ t h  :!-I+ 

w a s h e z s  a n d  d r y e r s  a l l  h e l n g  I p a y  t h e  b l l l s  or. t h e m .  We 



5a.J.. now txo washers, whlch vouldn't affect thls, t h a ~  we 

ou: cgin-ogeratea ir. because we had to replace them. The 

dryer is stlii orlqlnal gas dryers, and we pay the bllls 

for -- 

M ? .  RISLOV: Of course the point I'm rnaklng IS 1 5  
.-_ 

:hey >;ere f~-i.-cperatod, it's really irrelevant whether or 

 no^ you pay the blil. . 
THE WITNESS: Reimbursed back to them, right. 

X?.. RiSLOIJ: Is there a plan that you may change 

cut oi those dryers when they wear out to coln-operated 

dryers Instead of open-use type of dryer? 

7 .J " 
I , , L  h'iT!JESS: I hadn't really planned to, no. i 

ha-~e noth~ng ~n 37 plans on that. A qas dryer, they're 

l~:tle trouble L C  seens llke, so I',re gotten along vely 

weli . 

NR. SISLO'J: I'm s llttle confused rJn a number cf 

blils yoc actdzlly pay, and I was :r]lng Co put rocether 

some ssrt of 2abula:lon. But from what I understand, each 

furnace h3s 1;s O W L  ineter and each apartmoil: lts own 

furnace; 1s :ha: correct? 

-.,- 
i 2- XITNZSS : Riqht . 

MR. ?ISLOT,': 9u; you pay all the blils for those 

furnaces? 

TEE klITi,!ESS : Right. 

NR. EISLOV: Is there any recognition of what's on 



-, = ::.- me:er for each furnace when you make thaL paymen: or 

. . :s LC 2ust apzin averaged across 20 apartments? Do yoc 

rezc r?.? :!ere= ct-f each fuznaoe before you alloca:e  ha: 

- "=  ;.- - . . . - .. - c L -  li .- : + S C O . S L ~ L ~ L  t ; ~  xould be? 

-,,- - . - - . . - , . m  .-.. I ?  

. . 
---. 
. . : 3ublic Service, my Silis z>:;s r::!nr 

to ?ublic Sezvicc-.?- .z.f the end of the month i cornoars. 
--. 

- L-;;.r;l rr,onth ~r;?:; send us a h t e m e n t ,  you know, whac each 

.-3, - 
,...I-- -- apzr~xis~.~ 3'30 -- say for instar:ce, 333, apar?menc 

one, ts~!or rhree, and four, gas. Apartment 333, electric. 

I compare =his cniL xith th?.se other ~ n i 2 s .  And you woulc! 

be surprised oz ho.$~ equal they aze. I don't have anybody 

that's really runninp :way )J?, and it's within a few 

dcilars sometines firm one building to  noth her. 

4 , .  ? T I :  SG :icu a::.-raqe chat furnace gas  c c , ~ :  

out o - ~ e z  2 0 ,  then, jusi divide by 2 0 ?  

i'iZS. IJIG~TIi!S>.LE: He wants to know -- 

THE KITNESS: They are separately priced. I near. 

. . ilke agar?rnenL one has i;s pzice. 

X R .  ?.iSLCV: Let n e  explain it chis way: Let's 

say you've labeled your apartments apartnent one chrough 

apart~en; fl-~e . 

m..- i n -  WITIJESS : Yeah. 

MR. ?.ISLOV: And each apartment has wlthln it 

apartment building one through five and each apartment has 

four apartmen:s, whlch would be building one, apartment 



o n e .  And you  g e t  a  b i l i  f o r  t h e  f u r n a c e  u s a g e ,  g a s  u s a g e ,  

I b e l l e v e ;  2s t h a t  c c r r e c t ?  

THE WITNESS:  P l g h t  . 
--. 

MR.  ?,ISLO-I: iJo5.1, when i t  comes  t i m e  t o  a s s i g n  

c o s t s  t o  t h e  t e n a n y  i i v i n q  i n  t h e  a p a r t m e n t  o n e ,  d o  you 

s p e c i f i c a l l y  51-11  hen for t h a t  c o s t  o f  g a s ,  o r  d o  you 

-.,- - 
IZL A I T i l E S S :  I J G ,  I a v e r a g e  i t .  We 've  a v e r a g e d  ~ . t  

th r ;ugh  the  ar , ? rzmenEs .  

MR. ?.;SLG'J: You d o  t h e  zame t h i n g  f o r  t h e  w a t e r  

r , e a t e r s  a n d  y s u  d o  t h e  s a n e  t h l n g  f o r  t h e  d r y e r s ?  

TEE b i ITNESS:  F o r  :he g a s  d r y e r .  

MP. ? I S L O i J :  S o  how many b i l l s  d o  t h e y  e n d  u p  

sending y o u ?  D o  the:; s e n d  you a s e p a r a t e  b i l l  f o r  e a c h  

f u r n a c e ?  

THE H I T i l E S S  : Yes. 

ME. EISLO'd :  S o  f o r  e a c h  f u r n a c e  y o u ' l l  g e t  20  -- 

f o r  y o u r  f u r n a c e s  y o c ' l l  g e t  20 b l l l s  e a c h  m o n t h ?  

THE k lTb!LSS : Uh-huh. 

NP.. PISLG' I :  F o r  y s u r  lwa;er h e a t e r s  y o u ' l l  g e t  t e n  

b i i i s  e a c h  s o n z h ?  

-..- lk-AL ----' n i i d ; s S :  - -  R l g h t .  

".2;--.,- 7 -  ZlJ?Z: -. .. .1 ~:..4.. .a.nd f o r  y o u r  e l e c t r i c i t y  you would  

- 
-a- - - - - - -  - - . - .  

- . . - . . - - , . - - - - -  . - -.-. .....- - - . .- .* - ..-- - . - - . - . 



- .  w e l l ,  f o r  t h e  d r y e r s  y o u  x o ~ l o  qec fi.:e r :_ -s  2 5  L E _ _  

t h e n ?  

THE WITNESS:  No, - t h e  d r y e r  IS h o o k 2 3  2s ro 

s o m e t h i n g .  I d o n ' t  k n o w  even know w n l z h  2 2 5 .  

- .  CIIAIRf4AN BURG: S o  y o u r  d r y e r s  ~ o u l d  oe l n c l u c l e d  

i n  t h o s e  30 b i l l s  w e  t a l k e d  a b o u t  a l r e a d y ?  

THE WITNESS: R i g h t ,  u h - h u h .  



CHAIRMAN BERG:  Do you happen to have a bill with 

-.. 
you? In other words, each bill has a minimum amount of 

Ski.00, $5.00. 

COM[IIiSSIONEF? NELSON: I'm sure he has to pay the 

separate customer bill. 

MR. RISLOV: Do you get 35 separate $6.00 payments 

on top of usage? 

T H E  W I T N E S S :  No. 

MR. R I S L O V :  You just get one charge? 

T H E  W I T N E S S :  Pight. Wkat I understood Public 

Service says the $5.00 meter reading fee is so much, so 

many therms already. 

MS. W I E S T :  You don't have a hill with you? 

TXE W I T N E S S :  No, I don't. 

MRS.  We can send you one. 

CHAIRMAN BURG: If they're getting the $5.00 -- 

M R .  R I S L O V :  It's going to he diffsrent for gas 

and electric. But if you get bllled the minimum amount 

for each bill, would that apply to each of the 35 bills? 

For instance, the customer charge of five -- and I'm 

throwlng thls number out. I don't have a tariff. But 

let's say it's $6.00 mlnimum charge whether you use any 

gas or not. 

T H E  W I T N E S S :  Uh-huh. 

t*ii?. ? iSLG:J :  Bnd then so much for each therm of 



?as that you use. Do you know if you're getting blllea 

that minimum customer charge for each of the 35 hills? 

THE WITNESS: I'm sure I am because he said that 

it would be an advantage to me if they were master metered 

because of after a certain amount of therms like in 

summertime when there's very little -- my bills are the 

same from monrh to inonth, some of those, so that means I'm 

at minimum. 

MR. RISLOV: Has NWPS offered to aggregate these 

bills for you without the Commission going through this 

proceeding? In other ?rords, have they said they would be 

willing to forego the minimum customer charge on every 

hill? 

THE WITNESS: I haven't visited with them about 

that. 

MR. RISLOV: Okay. 

THE WITNESS: He termed it a meter reading fee. I 

mean Public Service did. I don't know whether that -- is 

that what you call a customer? 

MR. P,ISLOTJ: In some cases the utllity, lf you 

have multiple locations and meters, they will allow you 

to -- they irill assess you fewer customer charges than 

krhat would normally apply for each meter. 

THE WITNESS: Oh, that I don't know. 

MR. RISLOV: And I don't know if they're even 



pr5senting that as an option. We don't have it in tariff 

righc now wltn chem. We could certainly, of course, file 

something llke that. We have other utilities who have 

done that. Eu: LL'S ]US: a question I asked if that had 

been presences ic you. 

THE WITNESS: Sure, thank you. 

COMMISSIONER NELSON: But they will have to put in 

a new meter; right? 

MS. WIEST: if he master metered, would you 

just -- wouldn't you just have one meter? Wouldn't there 

be some charges associated with that changing it out so 

it's just one meter as opposed to f ~ u r  in each apartment 

bul lding? 

THE WITNESS: Public Service said if we had 

permission, they w ~ u l d  give me a figure what it would cost 

to redo. IS that what you're thinking? 

MS. WiSST: Yes. 

THE WITNESS: To redo the piping outside for where 

they can get tc it. 

COMMISSIONER NELSON: Do we know what that IS? 

-. ?kiE ?iiTNESS: They have never given me a Ilgure. 

K?,. i?iSLOV: ticuld that leave you one meter per 

buildinq? 

THE WITNESS: One meter per building instead of 

five. 



MS. WIEST: And t h e n  j u s t  t o  c l a r i f y ,  you  h a v e  c a r  

h o t  w a t e r  h e a t e r  s e r 7 ~ i n c j  tlwc a p a r t m e n t s ?  

THE WITNESS: R i g h t .  

XS.  WIEST: B u t  t h a t  t h a t  i s  a  s e p a r a c e  m e t e r ,  

e a c h  w a t e r  h e a t e r  h a s  a  s e p a r a t e  m e t e r ?  

THE WITNESS : R i g h t .  

XS.  WYZST: O r  a r e  t h e y  h o o k e d  u p  w l t h  o n e  o f  t h e  

a p a r t m e n t s ?  I s  i t  a  g a s  w a t e r  h e a t e r ?  

THE WITZJESS: G a s  w a t e r  h e a t o r .  

---'." 
V I I G J L :  I S  f h 6 t  l i k e  :he s r y e r ,  ~ t ' s  h o o k e d  u p  

t o  o n e  o f  t h e  a p a r t m e n t ' s  m e t e r  c r  1s l t  a  s e p a r a t e  m e t e r ?  

THE WITNESS: No, t h e  d r y e r  i s  h o o k e d  o n t o  o n e  o f  

t h o s e .  

M S .  WIEST: And t h e  h o t  w a t e r  h e a t e r  t h o u g h  i s  

s e p a r a t e ?  

THE WITNESS: T h e  d r y e r  i s  h o o k e d  u p  t o  -- 

MS. W I E S T :  R i g h t ,  b u t  t h e  h o t  w a t e r  h e a t e r  h a s  

i t s  own m e t e r ,  e a c h  h o t  w a t e r  h e a t e r ?  

THE WITNESS: ' f e s ,  e a c h  h o t  w a t e r  h e a t e r .  I t ' s  

~ n l y  t v d o  b u t  i t  s e r v e s  ti.!o a p a r t m e n t s .  

COMMISSIONER NELSON: I g u e s s  I w o u i d  b e  

i n t e r e s t e d  i n  k n c w i n g  w h a t  MWPS i s  g o i n g  t o  c h a r g e  t o  h o o k  

u p  t h e  m a s t e r  m e t e r ,  w h a t  1: a o u l d  c h a r g e  - j e r s u s  t o  h o o k  

u p  s e p a r a t e  m e t e r s  f c r  a l l  t h e s e  p e o p l e  a n d  t h e n  t h e y  p a y  

t h e  b l l l s .  



CfiF.:.?,MF.ij L?Ui?G: Is there any o-her gas Ilke 

cooklag stoqre, 1s any of that gas? 

THE WITNESS: No, that 's electrlc. 

CHF\Ii?i4.W BURG: That's all electrlc. 

COi4i.<ISSIOiiER NELSON: It ~ ~ 1 s t  seems to me, though, 

I chink that tne amount that they're belng charced 1s mors  

than reasonable. Ii would be more equitable lf e.brerybocj 

was paylnq for what they actually used. 

"u- 1 I :  - -  .. IOU mean the p r ~ c e  we're paylna - -  

'hat they're glvinq us fo: an apartment? 

COI4!.ZISSIOIIEP iJEiSLll: I think it's n o r e  Lhan 

reasonable what you rent Lhese places with the utllltles 

foz. In fact. I don't know how you can do that at that 

p r l c e  given wha: you pald for gas thls wlnter. But I 

still zhlnk tnat over311 li's f2lrer to everybody ~f 

everybody pays for what they use. And ma;lbe slnce zhey're 

a11 eide~1:i 5eople at thls :;:ne, inelr uses are very 

sinllar. 

Eui there's no way of knowing ciown the l ~ n e  :ha 

you're tili<ays g ~ i n q  to have people In those places that 

always have similar uses because there's a lot of 

diEference beiween one parson using facilities in tfiere 

and you have a famiiy there with chiidrefi or youncjer 

Deocle or wha Lever. - .  
. . .  

So i: ?us: 5ee:ns iike this izn'f a very equ:ta;?..- 



. n ~ y  .- t o  f i q ~ ~ s ?  3 u t  wha; t h o s e  p e o p l e  s h o u l d  b e  p a y i n g  i n  

terns o f  12;ili:y c o s t s .  And 7 d o n ' t  t h i n k  i t ' s  f ? i r  to 

y o u  e i t h e r  t h a t  y o u  s h o u i d  h a v e  Lo p a y  a i l  t h o s e  c u s t o n e z  

serq;ice c h a r q e s .  

CH.h.i?si+.:I B U R G :  S o m e b o d y  i s  g o i n g  t o  h a v e  E G  p a y  

t h e m .  I t  a l l  a d d s  u p  LO p a r t  o f  t h e  b i l l .  I t  still aao' 

up, c h e  : o t z l ,  s a m e  a m o u n t  > ~ o u l d  come  o g t  o f  t r , o 5 ~  

S u l l d i n g s .  And t h e  i r . t e r e s t l n g  t h i n g  o n  t h ~ s  one i s  r!e 

has go: 2 0  a p a r t : n e n t s  a n d  e a c h  o n e  o f  t h e m  h a s  o n e  p e r s o n  

i n  i t ,  s o  t h e  variation f r o m  o n e  t o  t h e  o t h e r  1s n o t  g o l n g  

t o  b e  -cry m u c h .  

COMMISSIONER I.IEiS0I.J : E u t  y o u  d o n  ' t know t h e r e  ' s 

a i i1a ; f s  g o i n g  t o  he .  

CHATPi~in . i l  C U P G :  T n a t  ' s  r l g h t  . 

COI.li4iSS:OilEP :ISLSOII: B u t  I q u e s s  someho i ;  ciorrn t h e  

l l n e  I w o u l d  l l k e  t c  know f r o m  s o m e o n e  how much i t ' s  g o l n g  

t o  co s t  t o  d o  t h e  rnas:er m e t e r l n g  c h a n g e o v e r  v e r s u s  wha; 

i t  w o u l d  c o s t  i f  y o u  c h a n g e d  o v e r  a n d  h a d  e v e r y b o d y  p a y l n g  

f o r  t h e 1 . r  own u s a g e  o n  t h e l r  meters. T h e n  y o u  b ~ o u l d n ' t  b e  

p a y i n g  t h o s e  s e r v l c e  r h a r g e s ,  t k t o s e  o t h e r  p e s p l e  w o u l d .  

THE >iiTIIESS: P i e l l ,  I w o u l d  s a y  t h a t  l t  w o ~ l c i  t?e a 

- Je=y  n i n l m u z  i ~ h a t  t h e y  w o u l d  c h a r g e  me t o  p u t  a  m a s t e r  

meter l n  t h e r e  t o w a r d s  w h a t  i t  w o u l d  c o s t  me to Ee P i ~ e  I:, 

t o  r e d ,  1: so  t h e y  w o u l d  h a v e  t h e 1 1  own s e p a r a t e .  Thay's 

t h e  s t i c k e r ,  I mean t n a t ' s  t h e  m a l n  t h i n g .  





he malntalned is what's called subrneterlng and that way 

:hey would st111 be there for any - -  you know, LO me, ~t 

would not -- 1c would st111 be individually metered but 

you would have the ablllty to only pay the one blll. 

THE WITNESS: Kould Public Ser-~lce charge me fcr 

read~ng chose other meters? 

CH.L.IT!-ik5i EURG: There aouldn'~ be any readin9 of 

ihem r~ecessary 1s xha: I would see at this polnt. i c:onl*- 

know. It's not a cerkect answer. 

THE WITNESS: Does Puhllc Servlce charge for a 

meter? I don't know. 

MS. WIEST: Dlfferen: uillities have different 

tarlffs > ~ i t h  respect to submeterlng, and I'm not sure whac 

this ~ c i l l t y  xould have. 

CHF.IRi-IAN BURG: That's why I ~ h l n k  WE. would 

like -- I'd like to see wha: because e-1iden:ly 

tior-thtrestern P ~ b l ~ c  Ser-ilce 1s the one :hat indicated YCJ 

you xF.zr ;~o: f.3d ~5:s. 

:.js. C J - " -  ~r i . 'R :  have idii~n~1e. 

r- -..1-.15!.S.f; :2 - ?;'?%: i dlcn': k y , ~ , ;  i ;e X G W L S  1~: rjez 

. , testify. Let's ao that. Let's qo aheaa with thac. t de ' r e  

geti:ng too far into the decision at this polnt. 

M ? .  315i0.J: 59 ~ C J J  knox when :hesr bul idlags x e r o  



T%Z WITNESS: Y e a h ,  t h e y ' r e  o l d e r .  I know t h e r e ' s  

a  c l a u s e  a b 0 i - 1 ~  'SO,  i s  t h a t  when t h a t  o n e  --  

CHAIRWAN E U R G :  You s t a t e d  h e r e  t h a t  t h e y  were 

b u i l t  i n  t h e  l a t e  s e v e n t i e s .  

THE WITNESS: Y e a h .  

MS. PIIEST: ?.ny o t h e r  q u e s t i o n s  a t  t h i s  t i m e ?  i f  

n o t ,  t h a n k  y o u .  And 61s. F a r r i s  may t e s t i f y .  

MS. CREMEP,: D i d  y o u  w a n t  t o  p u t  h i s  a p p l i c a t i o n  

i n ,  t h a t  l e c t e r ?  Do y o u  w a n t  t o  p u t  t h a t  i n  a s  a n  

e x h i b i t ?  

MS. WIEST: Maybe  w e  s h o u l d .  

145. C?.UI.IEP.: Why d o n ' t  we r j ~  t h a t ?  

MS. WTEST: I ha-ce  i t .  

( E X H I E I T  i JO .  i WAS MARKED FOP. 

IDEIITI FICk'l 'IOII. j 

MS. WiEST: E x h i b i t  1 h a s  b z e n  o f f e r e d  a n d  

r e c e i v e d .  

MICHELE FARRIS, 

c a l l e d  a s  a  w i t n e s s ,  b e i n g  f i r s c  d u l y  s w o r n ,  

was  e x a m i n e d  a n d  t e s t i f i e d  a s  f o l l o ; 1 s :  

DIZEC?  E%F.I.SI[iATIrJii -- 

BY MS. C?.Zi.iE?. : 

Q - ? i o u l d  y o u  s t a t e  y o u r  name a n d  a d d r e s s  f o r  :he 

T i  ,.. X i c n e l e  E ' a r ~ i s ,  500 E a s t  C a p i t o l ,  P i e r r e ,  S o u t h  



D a k o t a  . 

Q. W h a t ' s  y o u r  e d u c a t i o n a l  b a c k g r o u n d ?  

2i ... I h a v e  a  b a c h 2 l o r ' s  o f  s c i e n c e  d e g r e e  i n  

e l e c t r i c a l  e n g i n e e r i n g  a n d  a  m a s t e r ' s  o f  s c i e n c e  d e g r e e  i n  

c i v i l  engineering. 

Q .  A r d  c a n  y o u  t e l l  u s  y o u r  w o r k  e x p e r i e n c e  s i n c e  

c o l l e g e ?  

A. I s p e n r  f o u r  y e a r s  a s  a n  a e r o s p a c e  e n g l n e e r  f o r  

M a r t i n  M a r l e t t a  a n d  A s s o c i a t e s  I n  D e n v e r ,  t w o  years a s  a n  

e n v l r o n m s n t a l  c o n s u l t a n t  w i t h  a n  environmental consulting 

f i r m  i n  D e n v e r ,  a n d  s i x  y e a r s  w i t h  t h e  A i r  Q u ~ l i t y  P r o g r a m  

a t  t n e  D e p a r t m e n t  o f  E n v i r o n m e n t  a n d  N a t u r a l  R e s o u r c e s ,  

a n d  t w o  y e a r s  x i t h  t h e  P u b l i c  U t i l i t i e s  C o m i s s i o n .  

Q .  I n  w h a t  c a p a c i t y  a r e  y o u  e m p l o y e d  b y  t h e  P u b l i c  

U t i l i t i e s  C o m i s s i o n ?  

A .  I ' m  a  u t i l l t y  a n a l y s t .  

Q. And were y o u  t h e  a n a l y s t  a s s i g n e d  t o  r e v i e w  t h i s  

d o c k e t  ? 

A. Yes, I x a s .  

Q .  And c o u l d  y o u  t e l l  u s  w h a t  y o u r  u n d e r s t a n d i n g  o f  

w h a t  M r .  N i g h t i n g a l e  c u r r e n t l y  h a s  f o r  m e t e r i n g ?  

A .  My u n d e r s t a n d i n g  w a s  t h e r e  a r e  f o u r  g a s  m e t e r s  

s e r - . l i n g  f o u r  f u r n a c e s ,  o n e  f o r  e a c h  u n i t ;  t w o  h o t  w a t e r  

h e a r e r s ,  w h i c h  a r e  s h a r e d  b y  t w o  u n l t s ;  a n d  a  g a s  d r y e r .  

S o  i t ' s  my u n d e r s E a n d i n g  t h a t  b e t w e e n  t h e  f l v e  u n l t s  



t h e r e ' s  2 0  n e t e r s .  

Q. O k a y .  And d o  y o u  know how many  b i l l s  p e r  zor,:n 

d o n s  h e  r e c e i v e ?  

A .  On t h e  g a s  h e  r e c e i v e s  2 0 .  

Q .  O k a y .  And i f  h e  w e r e  :o n a s c n r  m t e r  t h a t  w3u:d 

g o  t o  1 5  -- o r  h e  w o u l d  h a v e  f i v e ?  

\ 
A. C o r r e c t .  

Q .  S o  h e  h a s  15  l e s s  b i l i s  a  m o n t h  tlrnes t h e  1 2 ,  . 
w h i c h  i s  w h a t  g i , ~ e s  hLm t h e  180? 

A. T h e  i E O ,  c o r r e c t .  

Q. O!<ay. Do y o u  know i s  t h e r e  a  m o n t h l y  c u s c o n e z  

c h a r g e  -- 

A .  Y e s ,  t h e r e  i s .  

Q . -- t h a t  h e  p a y s ?  Do y o u  know w h a t  t h a t  i s ?  

P. . I n  t h e  t a r r c f  i:'s l l s t e d  a s  $ 6 . 0 0 ,  a n d  t h e n  

a- h i i i e re ' s  a l s c  t h e  $ 6 . 0 0  m i n i m u n  c h a r g e .  And -- 

Q .  Go a h e a d .  

.-, 1 A .  l n e r e ' s  a l s o  a  d i f f e r e n c e  i n  t h e  r a z e  a f t e r  r h e  

f i r s t  35 t h e r x s  a r e  b l l l e d  a t  a  c e r t a i n  r a t e  a n d  a f t e r  30  

t n e r m s  ; t l s  a  s e p z r a t e  r a c e ,  w h i c h  1s l o w e r .  

r-7 7 Q- l n e  s e c o n d  30? 

n ... A n y t h l n g  a f t e r  30  you  p a y  l e s s  f o r .  

Q .  O k a y .  I f  a  t e n a n t  h a d  a  d i s c o n n e c t i o n  c o n c e r n ,  

w o u l d  s t a f f  b e  a b l e  t o  h e l p  t h e m  t h e  way t h e y ' r e  c u r r e n t l y  

c o n f i g u r e d  w i t h  t h e i r  m e t e r i n g ?  



O.. Yes. 

Q .  And how is that? What would come into play? 

k .  If the landlord were not paying the bill and there 

was a problem with disconnect, in our rules in 

20:10:20:09, there's landlord/tenant rules that the 

utility, if they're aware that there is a l3ndlord/tenant 

relationship, wo<Td-approach the tenant and offer them the 

'\ 

abili~y to put the meter in their name and cover the cost 

and then there would be no disconnect. 

Q. Okay. ?.nd if the meters were to be master 

metered, would they then lose that proteciion afforded by 

the Commission in those rules? 

A. It would be very difficult 1-0 determine on one 

meter how to split it out four ways. 

3.  They would have to take on the responsibilitj~ of 

the whole master meter? 

A. Correct. 

Q. Michele, based on your expertise and your 

education, do you believe that granting this application 

is in the public interest? 

A. Pio. 

Q. And why is tnat? 

A. The fact that there's 20 separate tenan~s. i 

undezs:and there's 20 separate bills, hut if they were on 

their own individual meter, they would he paying the same 



a s  a n y  r e g u l a r  c u s E o m e r  o f  NWPS. And a l s o  t h e  

c o n s e r v a t i o n  i s s u e ,  i f  y o u  w e r e  m o r e  a w a r e  o f  w h a t  y o u ' r e  

u s i n g ,  y o u  tend t o  c o n s e r v e  m o r e ;  a n d  b e i n g  o n  a n  
. 

i n d i v i d u a l  me t e r  y o u  t i o u l d  2 a v e  t h a t  a b i l i t y  t o  f l n d  o u i  

w h a t  y o u '  r e  u s i n g .  -. 
Q .  So d o  y o u  h a v e  a r e c o n u n e n o a t i o n  f o r  t h e  

A .  I w o u l d  r e c c n ~ ~ e n d  t h a t  t h e  m e t e r s  b e  l e f t  a s  

i n d i - ; i d u a l  zeters  . 

MS. CF1ZI4ER: O k a y .  T h a t ' s  a l l  I h a v e .  

N S .  WIEST: Xr. N i g h t i n g a l e ,  d o  y o u  h a v e  a n y  

q u e s t i o n s  o f  c h e  s t a f f ' s  w i t n e s s ?  

MR. NIGHTINGALE: No, t h a t  ' s f i n e .  

MS. NIEST:  C o m m i s s i o n e r s ,  d o  y o u  h a v e  a n y  

q u e s t i o n s ?  

CHAIRMAN SU%: I h a v e  o n e .  T h e r e  seems t o  be a  

d i s c r e p a n c y  w h e t h e r  t h e r e  i s  t e n  m o r e  m e t e r s  f o r  w a t e r  

h e a t e r s  o r  n o t .  He i n d i c a t e d  t h a t  e a c h  w a t e r  h e a t e r  h a d  a  

s e p a r a t e  m e t e r .  

Ti?Z 7 7 - - v ' C  A L ~ L ~ ~ S S :  R i g h t .  Wha t  I ' m  g o i n g  o f f  o f  i s  t h e  

l e z t e r  t h a t  w a s  j u s t  e n t e r e d  i n  a s  E x h i b i t  1. He t a l k s  

abou:  h a v i n g  i 8 0  l e s s  b i l l s .  I f  y o u  t a k e  15  t i m e s  1 2 ,  

c h a t  g i v e s  y o u  t h e  1 8 0 .  And t h e n  i f  y o u  l o o k  u p  a t  L h e  

s e c o n d  p a r a g r a p h  w h e r e  h e  e x p l a i n s  i t  s a y s  h e  h a s  f o u r  g a s  

m e t e r s  a n d  t h e n  h e  g o e s  o n  t o  e x p l a i n  t h e  f o u r  f u r n z c e s ,  



:he tx- w a t e r  h e a t e r s  a n d  t h e  d r y e r .  I c o u l d  be w r o n g .  I 

r l t ~ s ~  3 - -  ;haL w o u l d  b e  f o r  M r .  N i g h t i n g a l e  t o  c l e a r  u p ,  b u t  - . 
-is.. -,.,, >;as n y  r r ~ c e r p r e t a t l o n d r o m  t h e  a p p l i c a t i o n .  

C%-k1RiG.M BURG: And t h e  way y o u  ' v e  calculated, 

~ r e s u i n i n g  t h a t  t h e  p e o p l e  a r e  p a y i n g  f o r  t h e i r  g a s  t h r o u g h  

t h e i r  r e n t ,  t h e r e  i s  a c t u a l l y  n o  s a v l n g s  t o  t h e  c u s t o m e r  

w h i c h e v e r  w a y  i t  i s ;  1s t h a t  c o r r e c t ?  

m - -  ~ k t  b7ITNESS: Weli, a c t u a l l y  t h e r e  i s  a  s a v l n g s  

when y o u  -- i f  y o u  go  t o  a  m a s t e r  m e t e r  t h e r e  w o u l c  b e  

m o r e  Sa . J i f igS  b e c a u s e  yoi? w o u l d  g e t  t h a t  l o w e r  p e r  t h e r r n  

r a t e  x h ~ n  y o u  aggregate a l l  o f  t h o s e  l n t o  o n e  b i l l .  

CEAIRMAN EURG: R i g h t .  

THE WITNESS: C u r r e n t l y  t h e y ' r e  p a y i n g  w h a t  I 

w ~ u l d  p a y  i f  I w e r e  o n  my own.  

CHAIPMAN EiURG: Z l g h t .  C u r r e n t l } ~  t h e r e  1s n o  

s a v l n g s  f o r  t h e  way  l t ' s  b o l n g  d o n e  b e c a u s e  t h e  f u l l  

c h a r g e s  a r e  t h e r e  Eor e - ~ e r y b o d y .  P r e s u m a b l y  i z ' s  b e l n q  

p a s s e d  o n .  

THE - * - - " -  
t i ~  i NLSS : T h a t  ' s c o r r e c t .  

KS. XIEST:  D i d  y o u  h a v e  a n y  t h o u g h t s  o n   he l s s u e  

o f  s u b n e t e z l n g ?  

- . . - - - - - , 
1 : L E S S :  I l o o k e d  I n  t h e  t a r i f  f  a n d  t h e r e  was  

n o  r e s t z l c ~ i o n s  o n  s d b i n e ; e r l n g .  My opinion, I t h l n k  ~ t ' s  

a  good o p t i o n .  

MS. WIEST: Any o t h e r  questions? 



COI.I!.IISSIONER NELSON.: No. 

MS. WIEST: Any redirect? 

MS. CREMER: I don't have any. 

MS. WIEST: Thank you. Do you have anything 

further that you would like to add, Mr. Nightingale, based 

on 14s. Farrls's testlnony? 

?HE WITNESS: Well, not really, I don't thlnk. 

C3.1EN.2.N aU?.G: I guess I'd like to try to clear 

:ha? ap for sore. %ox nany meters are in each building, 

total meters? 

M?.. NIGHTiNGALE: There's four gas meters and then 

one electric meter. 

ZHP.IRI4P.N EURG: Okay. So the watlr heaters are 

actually belng charged through those four that are there! 

MR. NIGHTINGALE: Right. 

CHAIR;W.IJ BURG: That .,:as a confusion that we had 

between the t*/io. 

MR. NIGHTINGALE: F,lght. 

MS. WIEST: k7ouid the Commissioners llke to take 

~t under advisement, cr do you need any addltlonal 

~ n f o r x C i c n ?  

Ci!AIP,M.~.i.l 3UR.G:  I guess I 'a like Z G  do one of ;>IS 

chings and not make a decislon today. I'd llke to ha-~e -- 

I'd I l k o  to flnd out two Ehings: Whozher NS? -- N[.ii?S ln 

thls case would be willing to do any aggregation of biils 



of nsster m~cering or submecering would be. 

The reason this 1s a llttle more difficult for me 

1s because I cio belleve yoc'ra really glvlng a servlce to 

_ .  -cese elderly people. I thlnk it's convenient for them to 

!-lave one bill. I think that there wouldn't be that much 

sa-~ings or that much change in the gain that we have here, 

and yec I doc'; beiieve this is the klnd of sltuatlon 

wher? =aster metering was specifically designed for 

because i don't know that these apartments will always 

have this kind ~f usage and they could have ml::ed families 

and this bind of thing where there 1s a tremendous lot of 

difference In usage in the future. 

So we have to look at the long term uses of them, 

not lust what's occurring today. Eut I would be 

?ersonally wrlllng to look at master meterlng lf that 

shows up -- with submetering, if that shows up as a 

savings and :he company would be willing to do that. But 

right at this tlme I'm not sure what the company 19 

wi lling to do, or as Greg brought up, there mi yht be an 

option of some aggreqatlon that could accomplish you the 

same thing wlthout nakrng any changes. And I guess I'd 

llke the opportunity to investigate that. 

MS. W I Z S T :  Commissioner Nelson, do you need any 

more information besides that? 



COI!PIiSSIC)NEi? i.IELSON: Gei:..ral 1 ) .  spc 'dk:  :I<;, : . : : i + 3 : ,  

p e o p l e  come r n  a n d  a :  f c r  :lie r e q u e s t ,  d o c s  :he t-3:-:!-c?:..: 

p a r t i c l p a t s  i n  Yh1s process .' 

i.15. C9EKEi . :  :'he) wF:r sen :  n a : l c e .  3:ld t \ :I. .. , 
t h e  r u l e  s e t s  o u t  t h z ~  t h e  ~ 1 i l l 1 ~ ~  company  1s S f i i l i  I : :  + .  

4 n d  t h e y  h a v e  b e e n  k e p t  a p p r a i s e d  t h e  w h o l e  tine, i ::ltl%. 

h a v e  n o t  h a d  a n y  c o n t a c t  w l t h  u s .  

MS. WIEST: What I ~ o u l d  a s k  t h e n  i t  S L L ~ ; :  w o u i c i  

2 i n d  t h e  a n s w e r s  t o  t h e  q u e s t i o n  a n d  t h e n  l u s t  w r l t e  a  

l e t t e r  ;o be p u t  i n  t h e  d o c k e t ,  t h a t  w o u l d  g i v e  u s  t h o s e  

a n s w e r s  ? 

MS.  C25MER: What I w a s  t h i n k i n g  i f  w e  d i d  a  d a t a  

r e q u e s t  a n d  a s k e d  t h e m  t o  d o  i t  u n d e r  t h e i r  r e s p o n s e  a n d  

t h e n  c o ~ l d n ' t  w e  p u t  t h a t  i n ?  And I ' l l  make  s u r e  

M r .  N l g n t i n g a l e  g e t s  2 c o p y  o f  t h a r ,  obviously, b u t  t h e n  ; 

t h i n k  t h a t  w o u l d  c l e a r  u p  a n y  of  t h e  e v l d s n c ~ a r y  p r o b l ~ n  

y o u  w o u l d  h a v e .  

MS. WIEST: ' i e a h ,  t h a t  w o u l d  w o r k .  

MR. ZISLOV: T h e r 2 ' s  b e e n  m e n t l o n  o f  t h e  d e c l i n i n g  

b l o c k  r a t e  e f f e c t  o f  l o w e r i n g  t h e  b l l l ,  a n d  i g u e s s  i hz,.-e 

t h i s  q u e s : i o n  f o l l o u l n q  t h a t  u p .  Do you s e p a r a t e  t h e  

u t i l i t y  c o s t s  f r o m  m o n t h l y  r e n t  o n  w h a t  y o u  c h a r g e  y o u r  

M R .  NIGHTINGALE: I t  h a s  b e e n  o n e  a m o u n t  f o r  

y e a r s .  



KR. RISLOV: So 1:'s like say 51,500 a month c~lt:!~ 

apartment ov.mer has La pall? It 's not sopara ted SIPLWIZCI ,  

ihe building 2nd the utllity? I'm pulilng out a 

fictitious number. 

MR. N I G H T I N G A L E :  No, I und~rs:d:?,:i F ! ~ , , '  , ; L , -  a 

MR. RISLOV: Nhen yo!: S e n i j  ).p;;: rll 1 : , . . , . . I I (  

living in your apartme::ts, is there one :!:i::i:..,i: , ; . . * . .  .. ,,: 

pay $350 a month, or i.s i:. you p;ly .::;; :::.;:.; ,,::_,:,;,,: .:5 t , 2 1  

utilities? 

MR. R i S S C i ' :  SL> they're piylng you a flat amount 

each non ? ;'!;ere's no breakup between utlllty and 

r;ha:+i.;.:.: 

i-I!?. N I G H T I N G A L E :  Winter, summer, straighc 

throcgh. 

MR. RISLOV: One amount. Thank you. 

MS. WIEST: if there's nothing further, then, the 

Commission will Walt for that additional information. And 

Lhen we will inform you - -  what we usudlly do is that once 

the Commissi~n 1s ready to make a doclsion, they have chat 

information, they usually put it on the agenda. And y c ~  

will be informed of when that will be decided and then a: 

your option you can join us by phone at our cost and 

listen to that decision and, of c2urse, you also get a 

written decisign after that. 



MR. NIGHTINGALE: I ~ o u l d  llke to say L h a t  i l i i : a  

Mr. aurg's idea. I mean that would be fine tc pu: a 

master meter there and leave them; and if things ,.+culo 

change -- I know we don't live forever and, you knob:, :?,a: 

would be -- 

MS. WIEST: Okay. Thank you for coming. 

CHAIRMAN BURG: As far as feeling it necessar.; r 

come when we make the decision, that won't be necessary 

because at this time we've had all the testimony and we 

wouldn't allow any more input anyway. I don't want you to 

'eel you have to be there for the decision. 

(The heaxing concluded at 2:15 p.m.) 







Energy & Communications Solutions 

April 30,2001 

Ms. Karen E. Crcmer 

MAY 0 1 208 

SOUTH DAKOTA PUBLIC 
UTILITIES COMJIMISSIOP4 

Staff Attorney 
South Dakota Public Utilitics Commission 
State Capitol Building 
500 East Capitol 
Pierre. SD 5750 1-5070 

Re: Docket No. NGO 1-004 
Mr. Floyd Nightingale - Mastcr Mctcring Variancc Request 

Dear Karen: 

We arc in receipt of your Icttcr datcd April 19, 7001 in  thc abovc-refcrcnccd matter. Wc 
are continuing to gather inf~rmation on this mattcr to answer thc qucstions poscd in your 
letter and to potentially offer a solution rc; !his matter. 

On behalf of Northwestern. I apologize for not being involved in this mattcr at an earlier 
timeliarnc, especially at the hearing on April 18, 2001. A notice of this matter did not 
comc to our attention. 

Wc respectfully request to be given until April 10,2001 to rcspond to thc qucstions posed 
in your letter. 

If you haw any questions or concerns, plcase contact mc at 605-782-5524. 

+ice President - Le, oal Services 



May 9,2001 

Karen E. Cremer ECE&UE 
Staff Attorney 
South Dakota Public Utilities Commission MAY 1 0 ?Qzi  
500 East Capitol 
Pierre, SD 57501 SOlJTH DAKOTA PUBLIC 

UTILITIES COMMISSIO~ 

Re: NG01-004 
Master Metering Variance Report - Mr. Floyd Nightingale 

Dear Karen: 

Enclosed are the original and ten copies of the affidavit from Northwestern 
Public Service in the above referenced matter. This is intended as service upon 
you by mail. 

If you have any questions or concerns, please call me at 605-782-5524. 

Sincerely, 

san Anderson Bachman 
Vice President - Legal Services 

Enclosures 

cc: Mr. Floyd Nightingale 



IN RE: 1 
NORTHWESTERN PUBLIC §€!?VICE 1 Docket No. NGOq-004 
A division of Northwestern Corporation ) 

AFFIDNST OF SUSAN ANDERSON BACWMAN 

STATE OF SOUTH DAKOTA ) 
COUNN OF MINNEHAHA 1 ss 

Susan Anderson Bachman, being first duly sworn, deposes and says: 

1. She is the attorney for ~ o r t h ~ k t e r n  Public Service, a Division of 
Northwestern Corporation ("Northwestern"). . 

2. She received a letter dated April 19, 2001 from Karen E. Cremer, Staff 
Attorney ("Commission Letter") for the South Dakota Public Utilities 
Commission ("Commission") asking for a response to questions raised 
by the Commission in Docket NGOI-0C4 regarding a master metering 
variance request from Mr. Floyd Nightingale, Huron, South Dakota. 

3. The Commission Letter asked for Northwestern to answer the 
following questions: 

A. Would Northwestern Public Service be willing to enter into some 
type of aggregate billing arrangement with Mr. Nightingale in order 
to reduce the number of bills Mr. Nightingale receives in a month? 
If so, please provide details of what the arrangement would be. 

B. Would Northwestern Public Service agree to master meter each 
four-plex and cmtinue to sub-meter the apartments? If so, explain 
what the charges would be to Mr. Nightingale on a monthly basis 
per four-plex. 

4. Upon information and belief, Northwestern believes that Mr. 
Nightingale currently owns five four-plexes in Huron. 

5. Northwestern serves these four-plexes with naturai gas and electric 
service. 

6. Upon information and belief, each four-plex has four individual gas 
meters serving four furnaces, two hot water heaters, and a gas dryer. 



Upon information and belief, Mr. Nightingale currently pays the electric 
and natural gas utility bills for the five four-plexes. 

The electric service to each four-plex is currently master metered. 

Through discussions with Northwestern employees, Mr. Nightingale is 
aware that he would be-responsible to pay for any modifications made 
to the existing metering configuration. A preliminary cost estimate to 
reconfigure for one gas meter to each four-plex is a total of $800 - 
$1 000 for estimated time and materials. - 

To answer Question 1. from the Commission Letter, Northwestern 
currently offers the ability to have a customer's monthly bills for 
multiple locations to be billed on the same billing cycle so that all 
monthly bills would be mailed during the same time period. At this 
time, Northwestern's computerized billing system does not provide the 
ability to do aggregate billing by combining the monthly bills for multiple 
locations on one monthly bill. 

11 If the Commission grants Mr. Nightingale a variance for master 
metering his gas service to each four-plex, Northwestern would install 
a gas master meter for each four-plex and remove the existing gas 
meters thereby providing one gas meter to each four-plex. 

12. To answer Question 2 from the Commission Letter on Northwestern's 
willingness to master meter and sub-meter each four-plex, 
NorthWestern believes there are no provisions by statute or 
regulations that requires Northwestern to provide sub-metering 
services if a dwelling is master metered. Also, Northwestern believes 
no compelling reason exists to continue to sub-meter each four-plex if 
the Commission grants Mr. Nightingale's request for a master metering 
variance. Northwestern's Gas Rate Schedule General Terms and 
Conditions (Section 5, Sheet No. 2, 2" Revised), states 
"[s]ubmetering will not be permitted unless it is at the same premises 
and either the Customer or the Company have compelling reasons for 
not combining the existing services into one service and one meter." 
Given the current configuration at each four-plex of four furnaces, two 
hot water heaters and one gas dryer connected to four meters, 
Northwestern submits that master metering each four-plex and sub- 
metering with this current configuration would not accomplish a true 
accounting of gas usage for each apartment. 

13. Northwestern is willing to work with Mr. Nightingale to provide a 
master gas meter at each four-plex if the Commission grants Mr. 
Nightingale's request for a master metering variance. Northwestern is 
also willing (whether or not the Commission grants Mr. Nightingale's 



request for a master metering variance) to place Mr. Nightingale's 
properties on the s a m e  billing cycle s o  that all monthly bills would be  
mailed during the s a m e  time period. 

day  of May, 2001. A 

My Commission Expires: $,?3/05 



CERTIFICATE OF SERVICE 

I hereby certify that copies of the Affidavit from Northwestern Public Service in 
Docket No. NG01-004 were served on the,following by mailing the same to the 
South Dakota Public Utilities Commission by UPS Overnight mail, postage 
thereon paid, at the address shown below on this gth day of May, 2001. 

Ms. Karen E. Cremer 
Staff Attorney 
South Dakota Public Utilities Commission 
500 East Capitol 
Pierre, SD 57501 

Mr. Floyd Nightingale 
1924 Iowa Avenue SE 
Huron, SD 57350 

$sari ~nderson  Bachman 
Attorney for Northwestern Public Service, 
A division of Northwestern Corporation 
125 S. Dakota Avenue 
Sioux Falls, SD 57104 
605-782-5524 



LllG UTILITIES 
E OF SOUTH 

IN THE MATTER OF THE FILING BY FLOYD ) FINDINGS OF FACT AND 
NIGHTINGALE FOR A MASTER METERING ) CONCLUSIONS OF LAW; 
VAWNCE REQUEST FOR FIVE APARTMENT ) NOTICE OF ENTRY OF 
BUlLDllNGS IN HURON, SOUTH DAKOTA ORDER 

NG01-004 

On March 19, 2001, the Public Utilities Commission (Commission) received a gas 
master metering variance request from Floyd Nightingale for five apartment buildings 
located at 333 21 st Street S.E., 335 21 st Street S.E., 337 21 st Street S.E., 339 21 st Street 
S.E., and 341 21st Street S.E., Huron South Dakota. Mr. Nightingale requested to be 
przsent at the hearing. 

The hearing was held as scheduled on April 18, 2001, beginning at I :30 o'clock 
P.M.. in Room 412 of the State Capitol Building, 500 E. Capitol, Pierre, South Dakota. The 
issue at the hearing was whether a master metering variance shall be granted to Mr. 
Nightingale for the apartment buildings listed above. 

At the end of the hearing, Chairman Burg requested additional informat~on from 
NorthWestem Public Service (NWPS). On May 10, 2001, NWPS provided the information 
by affidavit. 

At its May 22, 2001, meeting, the Commission considered this matter. The 
Commission voted to deny the master metering variance request. 

Based on the evidence of record, the Commission makes the following findings of 
fact and conclusions of law: 

FINDINGS QF FACT 

1. Mr. Nightingale owns five apartment b~ildings located at 333 21 st Street S.E., 335 21 st 
Street S.E., 337 21st Street S.E., 339 21st Street S.E., and 341 21st Street S.E., Huron 
South Dakota. TR. at 5. 

2. Each apartment building has four gas meters and one electric meter. TR. at 35. Each 
apartment has a gas furnace. TR. at 30. Each apartment building has one gas dryer and 
two water heaters. 16'. Currently, Mr. Nightingale pays all of the gas utility bills. TR. at 7.  

3. Mr. Nightingale estimated he could save around $900.00 by master metering the 
apartment buildings. TR. at 5. 

4. Michele Farris, utiiity analyst for the Commission, recommended that tile variance be 
denied. TR. at 33. She explained that if the apartment buildings were master metered 
then it would be more difficult for a tenant to pay the utility bill in the event the landlord 
failed to pay the bill and the tenants were facing disconnection. TR. at 32. She further 
explained that individual meters promote conservation. TR. at 33. 



5. Following the hearing, NWPS responded to some questions raised at the hearing 
NWPS stated that its computerized billing system is unable to provide the ability to do 
aggregate billirrg by combining the monthly bills for multiple locations on one monthly bill 
affidavit of Susan Anderson Bachman, 7 10. NWPS also stated that its preliminary cost 
estimate to reconfigure for one gas meter to each four-plex is a total of $800.00 to 
$1000.00 for time and materials. Id. at 7 9. 

6. The Commission denies Mr. Nightingale's request for a variance. The Comm~ss~on 
finds individual meters will promote conservation in the event tenants are required to pay 
for their gas service in the future. The Commission further finds that individual meters w~ l l  
allow tenants to place the utility service in their names if a landlord failed to pay the gas 
bills in the future. 

CONCLUSlONS OF LAW 

1. The Commission finds that it has jurisdiction over this matter pursuant to SDCL 
Chapters 1-26 and 49-34A, including 49-34A-27, and ARSD Chapter 20: 1 0:26. 

2. The Commission denies Mr. Nightingale's request for a master metering variance. 

NOTICE OF ENTRY OF ORDER 

i9L PLEASE TAKE NOTICE that this Order was duly entered on the Yd' day of 
May, 2301. Pursuant to SDCL 1-26-32, this Order will take effect 10 days after the date 
of receipt or failure to accept delivery of the decisim by the parties. 

Dated at Pierre, South Dakota, this 6 day of May, 2001. 

CERTlFlCATE OF SERVICE 

The undersigned hereby certifies that th~s 
document has been served today upon all parties of 
record in this docket, as listed on the docket service 
list. by facsimile or by first class mail, in properly 
addressed gnvelopes, with charges prepaid thereon. 

(OFFICIAL SEAL) 

- 

BY ORDER OF THE COMMISSION: 
17 

PAM NELSON, Commissioner 




